;'1‘ FUTURE
Lo | ENGINEERING

QUALITY POLICY

Policy Statement

Future Engineering is a specialist multi method CNC manufacturing company. We specialise in the repair
and manufacturing of complex and bespoke components, including fabrication, assembly, welding, turning,
milling and wire cutting. We offer end to end product development and support. Our Management and
Staff are committed to quality products and components, which meet and exceed customer expectations and
requirements, through minimisation of non-conformities and efficient turnaround of high quality
manufacturing components.

Quality Objectives
The Management and staff at Future Engineering are committed and will strive to:

o Provide a high-quality level of products and components that meet and exceed our customer’s
expectations

e [ncrease efficiency and productivity in our manufacturing processes
o Follow up on service to ascertain that our goals are being achieved

Do assist in achieving these objectives we will:

o  Train, educate and communicate with employee’s, contractors, customers, visitors and other
interested parties regarding this policy and quality expectations where necessary

o Establish measurable objectives and targets regarding our Quality Management System
e (Conduct quality audits as part of the company’s Continual Improvement Process

e  Ensure this policy remains documented, implemented and communicated to employees and other
interested parties

o Periodically review this policy

o Establish and implement a robust management review schedule to address and review quality risks
and opportunities for improvement

®  Ensure this policy remains documented, implemented and communicated to employees and other
interested parties

e (Continually Improve our Quality Management System
o Apply Risk Based Thinking within our systems, operations and processes
e (Compliance to statutory, requlatory and other requirements

o [mplement the latest technology into business processes, to ensure the highest quality of products
and components are achieved

o Ensure our Quality Management System is conformant and certified to 1SO 9001 2015
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